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OreHka
3Haun- N
3HaveHue HE3aBUCUMOMH
Ne MOCTb WHnukaTopel napaMeTpoB
ITokazarenu ITapameTpsl, oIEKAIINE OLIEHKE MapaMeTpoB B KOMUCCHUH
/11 oKa- OLIEHKH
Oammax
3aTens
B Oariax
1 Kpurepuii «OTKpBITOCTb U JOCTYTHOCTH HHGOPMALUH 00 OPraHU3 AU
Coorsercrane ng)()p MAIMH 0 1.1.1. CooTBeTcTBUE HHPOPMAITUH O
ACATCILHOCTH 00PasOBATCILHON JeSITeIbHOCTH 00pa30BaTebHOM
OpraHH3allid, pa3MelIeHHOH Ha U
11 ogmez[oc;I m’nﬁx HH(]ij)lo MaITHOHHBIX 30% OPI AHISATLILH, PESMELICHHON Ha - OTCYTCTBYCT MHOpMAILH O 0 6an10B 100 6an10B
o CCVDCAX }I;e JRRN HHE)O MALLT 1 nHGOPMALIMOHHBIX CTEHAX B JIEATEIbHOCTH OpPraHU3aluu
p %’p > [ICPEHHIO pMar MOMeEIIeHUH 00pa30BaTeIbHOM
TpeOOBaHUAM K HEH, yCTAaHOBJIEHHBIM OPTAHH3AIIMH, 68 COIEPKAHHIO H
HOPMAaTHUBHBIMHU MIPABOBBIMU aKTaMHU: TOPATKY (HOPME), YCTAHOBITCHHBIM




- Ha I/IH(l)OpMaHI/IOHHI)IX CTCHJax B

HOPMAaTHBHBIMHU IIPAaBOBBIMH aKTaMU

- "H(OPMAIHS COOTBETCTBYET
TpeOOBaHUIM K Heil (momst
KOJIMYECTBA PA3MEIICHHBIX
MaTepuanoB B % OT KOIIMYeCTBa
MaTepHajoB, pa3MeIleHNe

100 6a/10B
MOMEIIEHUH OpraHu3aLHHL; KOTOPBIX SIBIISICTCS
HEOOXOIMMBIM B COOTBETCTBHHU
C YCTaHOBJICHHBIMH
TpeOOBaHUSIMH, IEPEBEICHHBIX
B OalIbI)
- Ha OHUIUANBHBIX caliTax
OpraHu3anuy B HHPOPMALUOHHO- - OTCYTCTBYET HUHpOpMALIUS O 0 Ga10B
TEJIEKOMMYHHUKALIMOHHOH CETH JESITeIbHOCTH OPTraHn3aliun
«HTEpHETY. 1.1.2. CooTBeTcTBUE HHPOPMAITUH O
JesITebHOCTH 00pa30BaTebHOM
OpraHu3alyy, pa3sMeLIEHHON Ha - ”HQOPMAITUS COOTBETCTBYET
o UIMATEHOM caiTe TpeOOBaHUAM K HeH (oIs
o0pa3oBaTenbHON OpraHu3alny, eé pa3MeIIeHHbIX MaTepHaIOB B %
coJiep KaHUIO U HOPSIKY (popme), 0T KOJIN4YECTBA MaTEpPHaJIOB,
YCTaHOBJIEHHBIM HOPMAaTUBHBIMHU pa3MeleHne KOTOPhIX ABIIIETCS 100 6a10B
MIPaBOBBIMH aKTaMH HEOOXOIMMBIM B COOTBETCTBHH
C YCTaHOBJICHHBIMHA
Tpe6OBaHI/I$IMI/I, MEPEBCACHHBIX
B OalIbI)
1.2.1. Hanmnuune u GyHKIIMOHUPOBAaHUE
Hannune u pyHkunonupoBanue Ha Ha o(UIMATIBHOM caiiTe
oumansHOM caiiTe OpraHu3anuu 00pa3oBaTeIbHON OpraHu3aluu
JTUCTAHITMOHHBIX CTIOCOO0B 00paTHOM “HG(OPMAITUU O JTUCTAHITMOHHBIX
CBSI3U M B3aUMOZECHCTBUS C crocobax B3aUMOIEHCTBHUS C - OTCYTCTBYIOT 0 dasn10B
MOJTyYaTeJIIMU YCITYT: MOJTy4aTeJIIMU 00pa30BaTENbHBIX
yCIIyT:
1.2. 30% 100 6an10B
- TenedoHa; - TeneoHa;
- QJIEKTPOHHOMH MOYTHI; - BIEKTPOHHOM MOYTHI; - HAJTMYWE
(YHKUMOHUPOBaHKE no 30 oay10B

- TEXHHYECKON BO3MOXKHOCTH
BBIpa’XCHU MHCHUS MOJIYyYaTCIEM
YCIYT O Ka4€CTBC YCJ'IOBI/Iﬁ OKa3aHHusA
yciayr (HaJ'II/I‘{I/Ie AHKCTHBI UJIN

- TEXHHYECKON BO3MOXKHOCTH
BBIpaXXCHUA MHCHUS IOJIYyYaTCIIEM
YCIYT O Ka4€CTBC YCJIOBI/Iﬁ OKa3aHHsA
yciayr (HaJ'H/I‘-II/IC AHKCTBI UJIN

JUCTAHIIHOHHBIX CIIOCOO0B
B3aUMOJICUCTBHS (OT OJJHOTO JI0
Tpex croco0O0B BKIIOUUTENHHO)

3a KaXKIbIA
cnocoo




TUTIEPCCBUIKY Ha Hee);

- JIICKTPOHHBIX CEPBUCOB ((hopMma 1ist
MOJIa4y 3JEKTPOHHOTO 0OpaleHus/
KaIOOBI/ TIPEATIOKEHIS, TTOTyYeHIE
KOHCYJIbTAIIUH 10 OKa3bIBACMbIM
yciyram | Ip.).

TUTIEPCCHUIKY Ha Hee);

- BJIEKTPOHHOTO cepBuca: hopMma IJIst
[0/1a4H AJICKTPOHHOTO
oOpaleHus/5Kano0bl/ MPeITOKEHHUS;

- B HATMYUH U GYHKIUOHUPYIOT

0oJiee Tpex MUCTAHIIMOHHBIX 100 6an0B
- BIIEKTPOHHOT'O CEpPBHCA: MOIyYeHNE | CIIOCOOOB B3aMMOJICHCTBHS
KOHCYJIbTAIlHHU 110 OKa3bIBAEMBIM
ycIayram;
- MHOT'O DJICKTPOHHOTO CEepBHUCA
JIOTISL TIONTyYaTeNnen yciyr,
i OBJICTBOPEHHBIX Ka4eCTBOM
1.3.1. Y1oBieTBOpEHHOCTD YA op ’
. MOJIHOTON U AOCTYHHOCTBIO
Ka4eCTBOM, TTIOJTHOTOH U
WHPOPMAIUH O JCSITEINbHOCTH
JOCTYITHOCTBIO MH(OPMAIHHU O .
. OpraHu3aliy, pa3MeIeHHOW Ha
JeSITEIBHOCTU 00pa30BaTeIbHON 100 6an10B
. R MH(POPMALIMOHHBIX CTEHAAX B
Hons nomyvarenei ycuyr, OpraHu3alny, pa3MenIéHHON Ha o
MIOMENICHUH opranu3anud (B %
yIIOBIETBOPEHHBIX OTKPBITOCTHIO, CTEH/JIaX B TOMEICHUH
9 o OT OOIIET0 YMCIIa ONMPOILIEHHBIX
MOJTHOTON M JJOCTYITHOCTBIO 00pa3oBaTeIbHOM OpraHU3aun .
noJryyarenei yciuyr,
nH(opManuK 0 1eSTETBHOCTH
N MepPeBEIEHHBIX B OAIITBI)
00pa3oBareIbHON OpraHu3allly,
a3MEILEHHON Ha HH()POPMALMOHHBIX =
13 |P dop 40% JI0JIs TIOJTyYaTeNel yciyr, 97,06 6an10B
CTEH/IaX B MOMEIICHUH OpPraHn3allky,
. yIIOBJIETBOPEHHBIX Ka4eCTBOM,
Ha o(UIMaTBEHOM caiiTe OpraHu3aIu .
N MOJTHOTON M JOCTYIHOCTBIO
B UHQOPMAITHOHHO- 1.3.2. Y 10BneTBOpEHHOCTD
. . WHPOPMAITUH O JeSITETHOCTH
TEJIEKOMMYHHUKAIIMOHHOH CeTH Ka4yecTBOM, TIOJIHOTOH U
" wro OpraHM3aIyy, Ha OpUIIHATEHOM
Hureprer" (B % oT obLiero uucia JIOCTYIHOCTBIO HH(OPMALIHH O caiiTe OpraHu3alyy B
OTIPOIIIEHHBIX MOJTydaTeNIel yCIyT) . JesITeIbHOCTH 00pa30BaTebHON HH(OPMALHOHHO- 100 6an10B
OpraHu3alny, pa3MenIEHHON Ha P .
. TEJIEKOMMYHHKAIIMOHHON CETH
oQUIHMaTFHOM CaiiTe B CETH " "o
" " WuTepuet" (B % 0T 001IETO
HNureprer
YHCIIa OTPOIICHHBIX
noJjy4aresien yciyr,
MEePEeBEICHHBIX B OAILITBI)
HTroro no kpurepuio 1 100% 98,82 6an110B




Kpurepnii «KomdopTHOCTH yC10BHIi NPeA0CTABIEHHS YCJIYT, B TOM YHCJIe BpeMs 0:KHIaHNUs MPeI0CTABIEHUS YCIYT

2.1.

Obecrieuenne B OpraHu3anun
KOMQOPTHBIX YCIOBHH IS
IpeI0CTaBICHUS YCIyT (IIepeUeHb
napameTpoB KOM(OPTHBIX YCIOBHIA
yCTaHAaBIMBAETCS B BEIOMCTBEHHOM
HOPMAaTHBHOM aKTC
YIIOJIHOMOYEHHOTO (pesiepabHOro
OpraHa UCTIOJHUTEIbHOH BIacTu 00
YTBEPKJIEHUU NIOKa3aTesnei
HE3aBUCHMOMW OLIEHKHU KauecTBa).

30%

2.1.1. Hannune xkoM(pOPTHBIX YCIOBHI
JUISl IPEIOCTABIICHUS
00pa3oBaTeIbHBIX YCIYT

- HaTM4Ire KoM(OPTHOH 30HBI OTABIXA
(oxumanus) 060pyIOBaHHON
COOTBETCTBYIOIIEH MEOEIBIO;

- HAJIMYUE U MOHSATHOCTh HABUTALIUU
BHYTPH OpTaHU3aIlNH;

- OTCYTCTBYIOT KOM(OPTHEIE
yCIIOBHUS

0 6as10B

- HAJIM4YMUE U JOCTYIHOCTh MUTHEBOM
BO/IBI;

- HAUINYKUE OAHOT'O YCIOBUA

10 6ans10B

- HAJINYUE U OOCTYITHOCTh CaHHUTapHO-
TUTUCHUYCCKHUX HOMGIHCHHﬁ;

- HUIMYME IBYX YCJIOBHUI

20 0a,s10B

- CAHUTApHOE COCTOAHUE TIOMEIICHUH
opraHusanunu,

- HUINYMUE TPEX YCIOBUM

40 0a,;10B

- TPAHCIIOPTHAS JIOCTYITHOCTh
(mocTymHOCTB OOIIECTBEHHOTO
TPaHCIOPTAa U HATMYKE TAPKOBKH);

- HAJIMYIKUEC YCTBIPCX YCJ]OBI/Iﬁ

60 6a110B

- IOCTYITHOCTb 3allMCH Ha MOJy4YeHHUE
ycryru (1o TenedoHy, ¢
HCTIONb30BaHueM ceTd «MHTepHeT» Ha
ouIMaTEHOM caliTe OpraHU3aluy H

mp.);

- HAJIMYHC IIATHU yCJ'IOBI/II‘/‘I

80 6as10B

- MHBIE TapaMeTpbl KOM(POPTHBIX
YCJIOBHH, YCTAHOBJIEHHBIE
BEIIOMCTBEHHBIM aKTOM
YIIOJIHOMOUYEHHOTO (heziepabHOro
OopraHa UCIOJIHUTEIbHOW BIacTH

- ecTh 1 0o0Jiee yCa0BHit

100 6ans10B

100 6a.1;10B

2.2.

BpeMSI OXXUJaHU MTPEAOCTABICHUA

40%

2.2.1. Hanmnune BO3MOXHOCTH

JI0JIs IOTy4aTenel yciyr,

100 6ans10B

100 6an10B




YCIYTH.

Pa3BUTHS TBOPUYECKUX CIIOCOOHOCTEH
U UHTEPECOB 00YUArOIIUXCS, UX
y4acTHe B KOHKypCax M OJIMMITHAIAX

KOTOPBIM ycITyTa Oblia
MPeIOCTaBlIeHa CBOEBPEMEHHO
(B8 % ot obmrero uncia
ONPOUICHHBIX MOJydaTesaei
yCIyT, TIepeBeICHHBIX B OaIIbI)

Hoinsa nonyuareneit ycayr
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO

2.3.1. Y 1oBneTBOpEHHOCTH

JIOJIS TIOJTydaTenel yCcuyr,
yZIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO

2.3. | mpenocraBnenus yciyr (B % oT 30% KOM(OPTHOCTEIO MTPEIOCTABICHHUS npenocTapieHus ycayr (B % ot 100 6an10B 93,32 6an10B
00II1eTo Ymcia OMPOIIeHHBIX yeIyT 001I1eTo 9ncia OMpOIIeHHBIX
MoJTyyaTesied yeiyr). MoJTyJaTesiel yCiyr,
MEPEBEICHHBIX B OAJLJIBI)
HToro no kpurepuio 2 100% 98 6a10B
3 Kpurepuii «/IocTymHOCTH YCJIYT IJIs HHBAJHI0OBY
O6opynoBaHHE TEPPUTOPUHU
pyA o PPUTOPHH, 3.1.1. Hanuune B mOMEINIEHUIX
MPWIETAIOIICH K OPraHu3alluy U e . - OTCYTCTBYIOT YCJIOBHS
o 00pa3oBaTeIbHOM OpraHu3alyy 1 Ha 0 das10B
MOMEILEHHUH ¢ y4ETOM JOCTYITHOCTH . . JIOCTYITHOCTH JJISl UHBAJIHJIOB
MIPUJIETAOIIEH K Hel TEpPUTOPHH:
JUTS. THBAJTH]IOB:
- 000PYIOBaHHBIX BXOJ/HBIX TPYIII - 000PYI0BaHHBIX BXOIHBIX I'PYIIIT
MaH1yCaMH/TI0IbeMHBIMH MaH1yCaMH/TI0IbeMHBIMH - HaJIW9IMe OJTHOTO YCIOBHS 20 0a,s10B
miargopmMamu; miardopmamus;
- BBIICJICHHBIX CTOSIHOK JIJIst - BBIJICJICHHBIX CTOSIHOK JIJIst
aBTOTPAHCIIOPTHBIX CPEJICTB aBTOTPAHCIIOPTHBIX CPEJICTB - HAJIN4YME IBYX YCJIOBHUI 40 6a10B
3.1. P ] P p 30% P P P yxy 20 6a10B
MHBAJIHIOB; VHBAJIH]IOB;
- aJlalITUPOBAHHBIX JTH(PTOB, - aJlalTUPOBAHHBIX JIHU(PTOB,
MOpy4YHEH, PacIIMPEHHBIX IBEPHBIX MOpy4YHeH, pacIIMPEHHBIX IBEPHBIX - HaJIMYUE TPEX yCIOBUIMA 60 6a10B
MIPOEMOB; MIPOEMOB;
- CMEHHBIX KpeCemn-KOJSICOK; - CMEHHBIX Kpecel-KOJsCOK; - HAJIMYKE YEThIPEX YCIOBUN 80 6aoB
- CIIEIHAIbHO 000PYA0BaHHBIX - CIIEIHAJIbHO 000PYA0BaHHBIX
CaHUTAPHO-TUTHCHUYECKUX CaHUTAPHO-TUTUEHHUUYECKUX - HAJIMYUE MATH yCIOBUN 100 6ansoB

HOMeH.IeHHﬁ B OpraHu3alvun.

HOMCH_IeHI/Iﬁ B OpraHu3anuu




OObecnieyeHNEe B OpraHU3aIiI
YCJIOBHM TOCTYITHOCTH,
MO3BOJISIIOIIUX MHBAJIHIAM MOTY4aTh

3.2.1. Haguume B 00pa3oBarensHOM

OpTraHM3aINU YCIOBHI JOCTYITHOCTH,
MO3BOJISIFOIIUX WHBAJIHJIAM MTOTYYaTh
o0pa3oBatesbHbIC YCIYTH HapaBHE C

- OTCYTCTBYIOT YCJIOBHS
JOCTYITHOCTH, TI03BOJISIOIINE

CIIyTY HapaBHE C JPYTUMH:
yciy p Apy JIPYTHMH 0 6a10B
WHBAJIUIaM T0JIy4YaTh yCIyTu
HapaBHE C IPYTUMHU
- IyOnupoBaHue ISl UHBAJIUIOB I10 - IyOnupoBaHue ISl HHBAJIUIOB T10 P APy
CIIyXY U 3pEHUIO 3ByKOBOU U CIIyXY U 3pEHUIO 3ByKOBOU U
3pUTEIBHON HHPOPMALIUH; 3pUTEIBHON HHPOPMALIUH;
- IyOIMpOBaHUE HAANUCEH, 3HAKOB U - IyOIMpoBaHUE HAANUCEH, 3HAKOB U
HWHOM TEKCTOBOW M Tpaduaeckoin HWHOH TEKCTOBOW M TpaduaecKoi
WHPOPMALIUHN 3HAKAMH, WHPOPMALIUH 3HAKAMH, - HaJIMYUE OJHOTO YCIOBUA 20 6ans0B
BBINTOJIHEHHBIMHU PenbeHO- BBINOJIHEHHBIMH PETbe()HO-TOUECUHBIM
TOoYeYHBIM mpudTom bpaiins; mpudrom bpaiimns;
- BO3MOXXHOCTb NIPEA0CTABICHUS - BO3MOXHOCTb MPEAOCTABICHUS
3.2. | “HBaNMIaM MO CII CIIyXy H 40% MHBAJIHJIAM TI0 CIT CIIyXy H N 60 6a110B
yXy (cayxy yXy (cryxy - HaJIMYUE IBYX YCJIOBHI 40 6aioB
3PEHHIO) YCIIYT CypAOIEPEeBOIIHKA 3PEHMIO) YCIIYT CYpAOIEPEBOIIHKA
(TrdmocyponepeBo1IKKa); (TrdmocyponepeBo1IrKa);
- HUIMYKE aJbTePHATUBHON BEPCUU - HUIN4KE aJbTePHATUBHON BEPCUU
oumansHOro caifTa OpraHu3aLuy B oumansHOro caifTa OpraHu3aluy B N
b H" Y p H b LI" \ p H - HAIMYKE TPEX yCIOBUMI 60 6a10B
ceru "UHTEpHET" A1 HHBAIUAOB 110 cetu "MHTepHeT" A1 HHBAIUIOB 110
3pPEHHIO; 3pPEHHIO;
- IOMOI[b, OKa3bIBaeMast - IOMOII[b, OKa3bIBaeMast
a00THUKAaMH OpraHU3aIlH a00THUKaMH OpraHU3aliu .
p p 1, p p L, - HAJIMYUE YEThIPEX YCIOBUMI 80 6aynoB
MPOIIEAIINMH HEOOX0ANMOE MPOIIEAIINMH HEOOX0AUMOe
oOyueHne (MHCTPYKTHPOBAHHE); oOyueHue (WHCTPYKTHPOBAHHE);
- HAJIMYKE BO3MOKHOCTH
- HUINYHME BO3MOXKHOCTH
MPEIOCTaBICHUS YCIIYTH B - HAJIM4HWe IATH U1 OoJiee
MIPEeIOCTABIICHHS YCIIyTH B . 100 6an10B
JUCTAaHIIMOHHOM PEXHME WU Ha yCIIOBUH
JUCTAaHIIMOHHOM PEXHMME WM Ha JIOMY
JIOMY.
Hons nonmyuareneit ycuyr, JI0JIs IOTy4aTenel yciyr,
YIOBJIETBOPEHHBIX TOCTYIHOCTBIO " YAOBJIICTBOPCHHBIX
o o 3.3.1. Y 1oBeTBOpEHHOCTH
3.3. | ycuyr mist uHBanuaoB (B % oT 30% JMOCTYIHOCTBIO YCIIYT UIs 100 6an10B 100 6an10B

00111eTo Yrciia OMPOIIEeHHBIX
MoJTy4aTesiell yCIIyT — HHBaJIHOB).

AOCTYITHOCTBIO YCIYT JIs1 MHBAJIMJI0B

MHBAIHJIOB (B % OT 00111eT0
YKCJIa OMPOIICHHBIX
rnoJjy4aresiel yciayr —




MHBAJIM/IOB, IEPEBEIICHHBIX B
0aen)

Hroro no kpurepuio 3 100% 60 6a/10B
4 KpuTtepuii «/100poxkenaTebHOCTh, BEKIUBOCTh PA0OTHUKOB OpraHu3auuu cpepbl 00pa3oBaHusDy
Mo nomyvarenelt yciyr, JIOJISL TOJTy4aTeNen yCIyr,
yIIOBIETBOPEHHBIX 4.1.1. Y 10BNE€TBOPEHHOCTH YIOBIETBOPEHHBIX
J00pOKENaTeTHLHOCTHIO, JI00pOKENaTEeTHLHOCTEIO, JO00POKENaTETLHOCTEIO,
BEXIIUBOCTBHIO paOOTHUKOB BEXJIUBOCTBHIO pa0OTHUKOB BEXJIUBOCTBIO PaOOTHUKOB
OpraHu3alnu, 00eCIeUYNBAIOIINX 00pa3oBaTeIbHON OpraHu3aluy, OpraHu3alyy,
4.1. | nepBUYHBIA KOHTAKT U 40% 00€eCTIeYNBaOUINX TIEPBUYHBIH o0ecreynBalONINX MEPBUIHBIN 100 6an10B 97,51 6annoB
nHGOPMHUPOBAHHE TOTyYaTEIs KOHTaKT ¥ HH(OPMHUPOBAHHE KOHTaKT 1 HHPOPMHUPOBAHHE
YCIIYTH IIPY HETIOCPEICTBEHHOM MOJTy4aTesisl yCIyTH pH noyyvaress yciyru (B % ot
oOpailieH|H B opraHu3aruio (B % ot HETOCPEJICTBEHHOM 00paIlicHUH B 00II1ero Yuclia ONMpOIICHHBIX
00I1Iero yuciia ONpOLICHHBIX 00pa3oBaTeIbHYI0 OpraHU3aIHIO noJyJaTesiet ycuyr,
MoJTyJaTenel yeiyr). MepPEeBEIEHHBIX B OAIITBI)
. JIOJIs1 TIONTydaTeNnen yciyr,
Hons nomyyareneit ycuyr, ..
4.2.1. Y 10BIE€TBOPEHHOCTH YAOBIIETBOPEHHBIX
YIOBJIETBOPEHHBIX
J00pOKENaTeTHLHOCTEIO, JOOPOKENATENFHOCTHIO,
100pOKeNaTeIbHOCTEIO,
BEXJIUBOCTHIO PaOOTHUKOB BEXJIUBOCTHIO PaOOTHUKOB
BERIMBOCTHIO PAOOTHHKOB 00pa3oBaTenbHON OpraHu3auu OpraHu3alyu
4.2. | opranuzanuu, 00€CIIeYHBAIOLIINX 40% p p ’ P ’ 100 6ans0B 98,64 6a110B
00eCIeYrBaOIINX HEMOCPEACTBEHHOE | 00SCIICUNBAIOIINX

HETIOCPE/ICTBEHHOE OKa3aHUE yCITyTH
pu 00paleHuu B opranusanuio (B %
OT OOIIEro YKcia OMpOIIeHHBIX
noJtyyarenei yciyr).

OKazaHHe 00pa30BaTeIbHON yCIIyTH
pu 0OpaIIeHuH B 00pa30BaTEIbHYIO
OpraHu3aIHIo

HETOCPEICTBEHHOE OKa3aHHe
yenyra (B % ot oOriero uyucna
ONPOLIEHHBIX I0JIydaTeseit
YCIIyT, TIEPEBEJCHHBIX B OAJLIIbI)




Jons nonyvareneit yciyr,
YIOBJIETBOPEHHBIX
TOOPOKENATETHFHOCTHIO,
BEXKIIUBOCTBHIO pa0OTHUKOB

4.3.1. Y 1oBneTBOpEHHOCTH
TIOOPOKENATETHFHOCTHIO,
BEKITUBOCTBIO PAOOTHUKOB
00pa3oBaTeIbHON OPraHU3alrH P

JIOTISI TIONTyYaTeNnen yCyr,
YIOBJICTBOPECHHBIX
TIOOPOKETATETHFHOCTRIO,
BEXKITUBOCTHIO PAOOTHHUKOB
OpraHu3allfy MPH

4.3. | opraHu3zanuu npyu UCHONb30BaHUN 20% HCIIONIb30BaHUU JUCTAHIIMOHHBIX HCIIOJIb30BaHUU 100 6an10B 98,19 6an10B
TUCTAHITHOHHBIX GOpM (hop™m B3anmonencTBu (110 TeneoHy, | AMCTAHITMOHHBIX (GOPM
B3amMozeicTBus (B % OT 00mero 10 3JIEKTPOHHOM 10YTE, C HIOMOUIBIO B3amMozencTBus (B % oT
Yrcia ONMPOIICHHBIX MOTyJaTesei 3NIEKTPOHHBIX CEPBHCOB, MOJAYU 00111ero Ynciia ONpOIIECHHBIX
yCIIyT). ANEKTPOHHOTO OOpaIeHMS) MoJTydaTesiell yciyr,
TTepEeBECHHBIX B OAJIIIBI)
Hroro no kpurepuio 4 100% 98,1 6as10B
5 Kpurepuii «Y10B1€TBOPEHHOCTD YCJIOBUSIMUA OKA3AHUS yCJIYD»
Houst monyyarenent yciyr,
Jons noxydateneil yciuyr, KOTOpble KOTOPBIE TOTOBBI
TOTOBBI PEKOMEH0BATh €KOMEHI0BaTh OPraHU3aLNI0
P ¢ 5.1.1. TOTOBHOCTbH YYaCTHUKOB p A P H
OpTaHU3aIHI0 POJACTBEHHUKAM H . POICTBEHHHKAM U 3HAKOMBIM
00pa3oBaTeIbHBIX OTHOILIECHUH
3HaKOMBIM (MOTJIH OBl ee 9 (MormH OBI €e pEeKOMEHA0BATh,
5.1. 30% PEKOMEHIOBaTh 00pa30BaTEILHYIO 100 6ans0B 97,51 6an10B
PEKOMEHIOBaTh, ecir ObI ObliTa eciu Obl ObLTa BO3MOXHOCTh
OpTaHU3alHI0 POJACTBEHHUKAM H o
BO3MOXHOCTB BBIOOPa OpTaHU3aIINH ) SHAKOMBIM BbIOOpa opranu3zaiun) (B % ot
(B % oT 00mIero unciaa OmpoIIeHHBIX 00IIIero YHuCIia ONMPOIICHHBIX
MOJTy4aTesel yciyr). MOJyJaTeiel ycuyr,
MepPeBEIEHHBIX B OAIITBI)
5.2.1. Y 1oBeTBOPEHHOCTH YAOOCTBOM .
. . JIOJISl TIOJy4aTesnel ycuyr,
Jons nonyuareneit yciyr, rpaguka paboTel 00pa3oBaTEIbHOM
YIIOBJIETBOPEHHBIX
yIIOBIIETBOPEHHBIX OpraHu3aluu
OPTaHU3aLMOHHBIMHU YCIIOBHAMH OPTaHH3alHOMHbIMH
5.2. P y 20% YCIIOBHSIMH TPEIOCTABICHUS 100 6an0B 87,77 6annoB

npenocTasieHus yeuyr (B % ot
00I11eTo Yrciia OMpOIIeHHBIX
MOJTy4aTesel yciyr).

- HAJIMYHUEM U ITIOHATHOCTBIO
HaBUTallUW BHYTPU OpraHU3aliuun,

- rpaKOM pabOTHl OpPraHu3alH

yeayr (B % oT obuiero uncia
OMPOLICHHBIX MOyYaTesen
YCIIyT, TIEPEBEICHHBIX B OAIIIIBI)




JI0JIs1 TTOJTydaTenel yciyr,
YAOBJIETBOPEHHBIX B LIEJIOM
YCIIOBUSIMH OKa3aHHS yCIyT B

Jons nonyvareneit yciyr,
YIOBJIETBOPEHHBIX B LIEJIOM
5.3. | ycnoBusmMu Oka3aHUS yCIIyT B 50%
opranmzanuu (B % OT 00IIero uncna
OTIPOLICHHBIX MOJTy4aTeNel ycyr).

5.3.1. Y 1oB1eTBOPEHHOCTD
YCIIOBUSIMH OKa3aHUs
00pa30BaTeIbHBIX YCIYT B

. YKciIa OMPOIICHHBIX
00pa3oBaTeIbHON OpraHu3auu

MoJTyJaTesiel yCiyr,
TTepEBECHHBIX B OAJIIIBI)

opraam3anud (B % OT 001ero 0-1006a108 | 98,75 6asiioB

Hroro no kpurepuio 5 100% 95,21 6annos

HUTOI'O no BceM KpUTEpHIM 90,02 6an10B

IIpeanoxkenus no yjay4lieHUI0 Ka4eCTBA YCJOBHUIl OCYLIEeCTBJICHNS IeATeIbHOCTH 00pa3oBaTe/IbHOM Opranu3anmei

Ilo pe3yabraTam oueHku KpuTepusi «OTKPBITOCTh H JO0CTYIIHOCTH HH(pOpManuu 00 OPraHu3alum»:

ObecneunTh HaTM4KE U GYHKIMOHUPOBAHUE Ha OQUIMATBHOM caiiTe 00pa3oBaTebHON OpraHu3alui HHPOPMAIIUH O JUCTAHIIMOHHBIX clToco0aX B3auMOACHUCTBHS C
MONTy4aTeNIsIMA 00pa30BaTENbHBIX YCIYT, B YACTHOCTH:

- pa3zaena "YacTo 3aaBaeMble BOIPOCHI"

- UHOM JUCTAaHIIMOHHBIN CIIOCO0 B3aMMOIEHCTBUS

IIo pesynabTaTaM OLEeHKH KpUTepHs «0CTYIHOCTH yCayT 1JIs1 MHBAJTHIO0BY:
O06opynoBathk MoOMeleHNsI 00pa30BaTENbHON OPraHU3aluy U IPWIETAIOIEeH K Held TEPPUTOPHU C YUETOM JOCTYIMHOCTH AJIsl HHBAIKUOB, B YACTHOCTH:
- BXOJIHBIE TPYIIBI TaHAycaMu (MTOABEMHBIMY TIAT(HOpMaMK)
- BBIJICTICHHBIMH CTOSIHKAMH JUIsI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINOB
- CIIELUAJIbHBIMU KPECIaMU-KOJISICKAMHU

- CrienuaJIbHO 060py110BaHHBIMI/I CaHUTAPHO-TUTUCHUYCCKUMU ITOMECIICHUAMHU B OpraHu3anun

O0ecrieunTs B OopraHusanyu yCJIOBHUA JOCTYIIHOCTH, ITO3BOJIAIOIINEC WHBAJIWAAM ITOJIy4aTh YCIYTI'M HapaBHE C JPYIrUMH, B HAaCTHOCTHU:

- TyONMMpOBATH JIJIsl MHBATUJIOB 110 CIIYXY U 3PEHUIO0 3BYKOBYIO U 3pUTEIHHYIO HH)OPMAIIHIO




- IyOIMpoBaTh HAAMKMCH 3HAKAMU, BBIITOITHEHHBIMHU pebe(pHO-TOUeyHBIM mpudTOM bpaiins

- MPEIOCTABUTH WHBAIHIAM TI0 CITyXY (CIIyXy W 3pE€HHI0) YCIIYTH CypAoNepeBoadnKa (TH(HIOCYpAOTIepeBOIINKA)

Ilo pe3yabTaTam ouneHku KpuTepus «/o0pokenaTeabHOCTb, BeKIUBOCTH PAOOTHUKOB 00pa30BaTeILHONH OPraHu3anuiin:
B YaCTHOCTH:

- JIOBECTH JIOJIIO MOJyYaTelieii 00pa3oBaTeNbHBIX YCIIYT, YAOBICTBOPEHHBIX TOOPOKENATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTEILHON OpraHu3aiuy,
o0ecrnevnBaomuX MEPBUYHBIA KOHTAKT U HHPOPMHUPOBAHKE TTOTydaTelNs yCIYTH IIPH HeMocpeAcTBeHHOM obpamenun, 10 100%

- JOBECTH JOJIIO TIOJTydaTelNieil 00pa30BaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX JOOPOXKEIATEIbHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHON OpraHU3aluH,
o0ecreyrBaroIINX HENOCPEACTBEHHOE OKa3aHHEe YCIyTy NpH oOpalieHny B 00pa3oBaTeabHyI0 opranuzanuio, 10 100%

- IOBECTH JOJIIO TOJTydaTenel 00pa3oBaTeNIbHBIX YCIYT, YAOBIECTBOPEHHBIX JOOPOKEIATENbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTENbHON OpraHU3alUuy IpH
UCIIOJIb30BaHUHU AUCTaHIMOHHBIX (opM B3aumozencTus, 10 100%

IIo pe3yabTaTaMm OlleHKH KPUTEPHs «Y0BJETBOPEHHOCTb YCJIOBUSIMM OKA3AHUS YCJAYI»:
B YACTHOCTH:

- IOBECTH JOJII0 YIaCTHUKOB 00Pa30BaTEIbHBIX OTHOIIEHHUH, KOTOPhIE TOTOBBI PEKOMEHI0BATh 00pa30BaTEIbHYI0 OpPraHU3alUI0 POJACTBEHHHKAM U 3HAKOMBIM, 10 100%
- IOBECTH JIOJII0 YYACTHUKOB 00pa30BaTeIbHBIX OTHOIICHHH, YIOBIETBOPEHHBIX Y100CTBOM Tpadrka paboTel 0Opa3oBaTenbHON opranuzanyi, 10 100%

- IOBECTH JIOJTI0 YYACTHUKOB 00Pa30BaTEIbHBIX OTHOIIECHHH, YIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIME OKa3aHMs 00pa30BaTENbHBIX YCIYT B 00pa30oBaTeIbHOM
opranm3anuy, 10 100%



